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Trying to pinpoint a fact you know 
you read somewhere during the 
last year? Clip and save our subject 
Tatel-> @-laleM ZeltM| Mala -mlar-h- Ce) 
give up on a lost fact which 
DISTRIBUTION magazine provided. 
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ABANDONMENT 
Suing over abandonment, Aug., p. 30 


ABANDONMENTS, RAIL 
Opportunity costs, Jun., p. 34 


AH. ROBBINS CO. 


How H.W. Barnette sold A.H. Robbins on 
consolidation, Jun., p. 28 


AIR CARGO FORUM 


Shippers speak on problems at air 
Cargo forum, Nov., p. 19 


AIR DEREGULATION 

“Discriminating taste” among air 
carriers, April, p. 37 

Is discrimination 0.K.? Aug., p. 30 
Overseas reaction to air deregulation, 
March, p. 27 


AIR EMBARGOES 
CAB refuses to + embargo 
notices, April, p. 1 

“Discriminating An among air 
carriers, April, p. 37 
Tell it to the judge, May, p. 28 


AIR EXPRESS 

Good ry come to small packages, 
April, p. 

AIR FREIGHT 

Air shippers shift strategies, May, p. 57 


Fuel costs change cargo economics 
across Pacific, = p. 12 


Run, don't walk, to attend this air cargo 
forum, Aug., p. 26 


The question of domestic lift: it’s up in 
the air, May, p. 53 

Time flies, so shippers use air freight, 
May, p. 48 

What's bad for the airlines could be 
good for the shipper, Aug, p. 14 


Why air cargo isn’t growing, May, p. 49 


AIR FREIGHT MOTOR CARRIAGE 

Air <: moves on an unmapped road, 
Aug., p. 12 

AIR MERGERS 


Tigers grabs tail on transatlantic air 
price war, Oct, p. 15 


Tiger/Seaboard . Step closer to 
merging, Feb., p. 1 

Tiger-Seaboard nee gets CAB 
approval, Jun., p. 1 

AIR RATES 

te rate war takes its toll, Aug., p. 


Air overcharges, Nov., p. 34 
Fuel costs keep pushing air rates up, 
Feb., p. 10 


No air predators? Jun., p. 34 

Rate war rages on freight bound for 
Europe, Sep., p. 10 

- loophole for air shipments, April, p. 


Tigers grabs tail on transatlantic air 
price war, Oct, p. 15 


Trans-Pacific rate hikes may be too 
late, March, p. 10 


AIR ROUTES 

All-cargo flight is the result of 
passenger crush, April, p. 10 

pike ag r S.-ULK. flights—A look 
ahead? 13 

Major se of transatlantic routes 
expected, Jun., p. 10 

(Photo caption), April, p. 10 





The Intemational transpacitic service 
(caption), May, p. 13 
ALL!IS-CHALMERS 
Lift trucks fleet keeps “ae ‘om 
getting behind, March, p. 59 
AMERICAN FREIGHT SYSTEMS, INC. 
Dock sealers shut out harsh winter, 
March, p. 59 
AMERICAN PRESIDENT LINES 

New technology cuts paperwork on 
imports, Feb., p. 16 
AIR ROUTES 
American expands service to Caribbean, 
Feb., p. 10 
New air routes—now you see them, now 
you don't, Jan., p. 12 
AMAX CORP. 
Aluminum bins drastically cut weight 
and costs, Sep., p. 54 
AMF INC. 
The case of the prosperous exporter, 
Oct, p. 83 


ANDERSON, RONALD D. 
PD ty ey pay at planning and 


ANTITRUST IMMUNITY 

Antitrust immunity: How much do 
shippers have? Aug., p. 44 

Cisneros on deregulated rate making, 
Sep., p. 44 

FTC attacks “tw for long haul LTL 
Carriers, Feb., p. 1 

ARNOLD, GRANT 

Distribution man of the year, Jan., p. 24 


- ?rceae WHOLESALE GROCERS, 


Rotating warehouse moves the 

not the pickers, March, p. 61 
AUGELLO, WILLIAM 

oe Claims in plain English, Feb., p. 


AVCO NEW IDEA CO. 
Avco distributes its data, Jan., p. 44 


BACKHAULS 
Kissing off empty backhauls with CISS, 
May, p. 24 


BACKORDERS 
What causes backorders? Feb., p. 22 
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BANK PAYMENT PLANS 

Cash ra plans draw shipper 
interest, Jan 

BARGE TRAFFIC 

Water bottlenecks hurt agriculture, 
Senators are told (with caption), 
Jan., p. 15 

BARNETTE, H.W. 

How H.W. Barnette sold A.H. Robbins on 
consolidation, Jun., p. 28 

BARRETT, COLIN 

laa Stafford closes an era, Nov., p. 


BARTERING 
Airline barters, Sep., p. 26 


BETTER PACKAGES, INC. 


Electric scale cuts costs at 
Westinghouse, March, p. 62 





BINS 

Aluminum bins drastically cut weight 

and costs, Sep., p. 54 

a bins tame unruly non-stackables, 
p. 58 


BRENNAN, JOHN D. 
At Frigidaire, carrier becomes shipper, 
Nov., p. 41 


BULK TERMINALS 


Sun ry x automates bulk terminals, 
Jan., p. 47 


CAREER PROFILES 
Distribution careers-1980, Nov., p. 61 


CARGO PLANES 
(Photo caption), Feb., p. 10 


CARRARA, EARL A. 

How to — a public warehouse, 
April, p. 42 

CARRIER ERROR 

An error is corrected, Sep., p. 26 


CARRIER OWNERSHIP 
Shipper-owned carriage, Dec., p. 42 


CHATTANOOGA 

Chattanooga, super city of the South 
(advertising ao Feb., p. 41 
CHEMICAL TRANSPORTATION 
EMERGENCY CENTER (CHEMTREC) 
DOT honors chemica! maker's 
emergency center, April, p. 7 


CHINA 


Cheap boxes to be result of new China 
venture, Feb., p. 16 


Chinese start regular service to United 
a (with caption), March, p. 


U.S. and China hammer out bilateral 
pact, Oct, p. 34 

U.S.-China to discuss bilateral trade, 
Feb., p. 16 


CHRISTIAN, BETTY JO 
Bye-bye, Betty Jo, Jan., p. 7 


CIRCUITOUS TRUCK ROUTES 

DOT supports ICC in bid to end 

circuitous routes, Jun., p. 14 

cc end to circuitous truck 

routing, May, p. 14 

COAL 

Coal-hi world lines up at jammed 
porte Bet. p. 33 


pret ENGINEERING, INC. 
J. Robert Morton awarded 1980 

Salzberg Medal, March, p. 34 

COMM-STOR 

Info storage unit adds dimension to 

computers, Jan., p. 48 


COMPUTERS IN DISTRIBUTION 

Avco distributes its data, Jan., p. 44 

Computer showcase, Jan., p. 47 

Freight rate plan ides wide r of 

distibution Info, Jan, p. 48 

Is electronic or: on your 

Christmas lit? Dee peat on 

Info storage unit adds dimension to 
Jan., p. 48 

Lancioni on technology, Sep., p. 44 

Material requirements planning: What is 

it and why use it? Jan., p. 28 
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Minicomputers in distribution: An 
expanded role for greater productivity, 
dan., p. 41 
Re-examining material flow at Norwich- 
Eaton, Sep., p. 65 
en ee. 


weak ren Gre A total systems 
approach, Feb. 

Shopwell mae Jan., p. 46 
Software evaluates rates and routes, 
Jan., p. 48 


ae 

slant, Sep., 

laa tata tea 

Sub’ woe ey Syste 
Sun System automates bulk terminals, 

Jan., p. 47 

T is shaving tr. 

ot, i ing transport costs, 
ley | Model 770: A local 

bey ey 


— with aa computers, Aug., 
p. 


COMPUTER SOFTWARE 


Software evaluates rates and routes, 
Jan., p. 48 

ee ae NS A. 
p. 


CONGRESS 

The compromise congress (editorial), 
March, p. 4 

CONRAIL 

—" Still a losing proposition, Sep., 
oo - rehabilitation (caption), 
May, p. 1 


CONTAINERS 

SS Sytem ake 

Cntr hare sacks by hopes 
iner 

MOPAC, Sep., p i" = 

oamaninten, cilia aii 

bargain prices, May, p. 32 


CONTAINERS, AIR 

The rise and the falling of air 
containers, Oct, p. 58 
CONTINUOUS MOVEMENT PROGRAM 
Dec., p. 18 


CONTRACT CARRIAGE 

Contract carriage other names 
appr Ay | 
CONTRACTS, RAIL 
Contract rates, Oct, p. 40 


Other matters, May, p. 30 


Rail contract carriage picks up steam, 
Aug., p. 40 
er ne 


COUDAL, EDGAR 
ne Re 


How shi saved their rail service, 
0B 


Small car fleets solve shippers’ big 

problems, Jun., p. 22 

Rail looks good to its od lost clients, 
p.2 


CREDIT 
How much credit? Aug., p. 30 
Keep the credit rules, Sept, p. 26 


CRIME 
Crime doesn’t pay—you do (editorial), 
Jun., p. 4 





DEREGULATION 

Back to the ‘good’ old days, Dec., p. 56 
ICC relaxes more limitations on carriers, 
Nov., p. 20 

HHG ~y -—y- should help both 
shipper, carrier, Nov., p. 20 

The candidates take stands on 
deregulation, March, p. 8 

Myths in = deregulation controversy, 
April, p. 69 

DETENTION 

Reviewing detention, Jun., p. 34 
Unreasonable detention, Jan., p. 19 


DISTRIBUTION SCIENCES 


Software evaluates rates and routes, 
Jan., p. 48 


DOCK SEALERS 


Dock sealers shut out harsh winter, 
March, p. 59 


DOCUMENT FRAUD 

Shippers pay in document fraud, expert 
warns. Dec., p. 18 

DOT 

~~ ar fhpnealaiaaiaaataal 
words, Dec., p. 1 

DURO-TEST CORP. 

_— Carriage at Duro-Test, Aug., p. 


ELAM, DR RICHARD 


Minicomputers in distribution: An 
wy: role for greater productivity, 
an 


EXPORTING 
Coal-hungry world lines up at jammed 
US. ports Set. p. 33 

pa ay bay, wanted to know about 


Export ene that keep us at home, 
Oct, p. 107 

Export promoters are hot on your trail, 
Oct, p. 93 

Export sourcebook, Oct, p. 155 


Export trading companies loom on 
horizon, Oct, p. 68 

Foreign trade dehottons, Oct, p. 76 
‘I'm from the nment and I'm here 
to help you,’ Oct, p. 99 

Organized for export, Oct, p. 111 

The anatomy of an export, Oct, p. 75 
The case of the prosperous exporter, 
Oct, p. 83 

The world is yours (survey), Oct, p. 70 
They don't call them foreign trade zones 
for nothing, Oct, p. 91 

Freight forwarders: The export experts, 
March, p. 37 

Need Help? Use Your WITS, March, p. 8 
Port of N.Y./N.J. helping to crack export 
markets, Feb., p. 16 


Scandinavian export opportunities, 
April, p. 64 

Shippers face new headache over 
disclosure, Feb., p. 8 

The export decision: Distribution’s vital 
role, Oct, p. 65 

The joke's on us (editorial), Oct, p. 6 
Trade and politics: Coming to terms 
(editorial), Feb., p. 4 





Temapeeneien eek came, Mla, 9 
Spee eee, OA. 8 


ETHYL CORP. 
Distribution man of the year, Jan., p. 24 


FAIRBANKS SCALES 

Scales boost rca control at paper 
factory, March, 

FAMILY LINES 

(Photo caption) Feb., p. 14 


FLEET MANAGEMENT SYSTEMS 
— to improve wareinousing, Jan. 
p. 


FMC CORP. 

FMC takes a hard look at railcar 
leasing, Feb., p. 36 

FOOTE MINERAL COMPANY 


New traffic chief oo changes at 
Foote Mineral, May, p. 44 


FORECASTS 

Capital crisis dwarfs the fuel shortage, 
April, p. 8 

Looking dimly into the '80s (editorial), 
Jan., p. 4 

FOREIGN-TRADE ZONES 

Foreign-trade zones: What's in it for the 
shipper? March, p. 44 

a FTZ sought by BWi airport, May, p. 


de don't call -_ oe trade zones 
for nothing, Oct, p. 

FOR-HIRE CARRIAGE 

Carrier insurance, Dec., p. 42 


FREIGHT CLAIMS 
Solving gpa in freight claims, 

., p.5 
Claims managers accreditation plans 
unveiled, March, p. 8 
Freight claim breakthrough, Aug., p. 49 
—_ lose a freight claim—tfast, May, 
p. 
a Claims in plain English, Feb., p. 


L&D proof, Dec., p. 42 
a and unloading, Dec., p. 42 


ay gay plans draw shipper 
interest, Jan., p. 2 


SL&C limits, Jun., J Ke) 


How shippers os their freight 
dollars, March p 


FREIGHT COSTS 
Overpaying freight bills, May, p. 71 


FREIGHT FORWARDERS 

Confico plan anticompetitive, DOJ 
charges, Aug., p. 18 

Freight forwarders: The export experts, 
March, p. 37 

FREIGHT RATES 

Freight rate plan provides wide range of 
distribution info, Jan., p. 48 
FRIGIDAIRE 

At Frigidaire carrier becomes shipper, 
Nov., p. 41 


FUEL COSTS 


Air association wants . fuel 
adjustments, March, p. 1 





GASKINS, DARIUS 
~ Gaskins on the record, Jan., p. 


Ras esate a tek’ exe 
May, p. 1 

GAS RATIONING 

UPS chal Carter plan on 
rationing, Feb., p. 12 ” 
GILLIAM, REGINALD 

Reginald Gilliam eludes the label of 
deregulator, May, p. 7 

GOVERNMENT STUDIES 

DOE reviews study sure to irk truckers, 
Sep., p. 18 

DOT sees c 
vein, Oct, p. 
GAO critical of ICC law enforcement, 
Aug., p. 8 


GRAIN EMBARGO 

Embargo’s i : Railroads hurt; 
shippers . Feb., p. 7 

Grain embargo costing : over 
$100 million, March, p. 


GENERAL ELECTRIC 

For Robert House, the best defense is a 
good offense, April, p. 40 

GREAT SOUTHERN PAPER CO. 

Scales boost TC control at paper 
factory, March, p. 60 

GTE-SYLVANIA 


Electronic ears and eyes make fences 
secure, April, p. 26 


traffic arteries in new 


HAMM, HOWARD 
MRP at McGaw Labs, Jan., p. 30 


HARRIDGE, ROBERT E. 

RE ~—E ._T Office, dies, 
on Dec. 7 

HAZARDOUS MATERIALS 

DOT honors chemical maker's 
emergency center, April, p. 7 


Hazardous exports won't be at a loss for 
words, Dec., p. 18 


Other matters, Feb., p. 27 
(Photo caption), Jan., p. 14 
(Photo caption), April, p. 14 


HEAVY HAULERS 
How heavy is heavy? Jan., p. 20 


HERSHEY FOODS CORP. 

The case of the prosperous exporter, 
Oct, p. 83 

HEWLETT-PACKARD 

Hewlett-Packard brokers its air freight, 
May, p. 61 

HIGGINS, MICHAEL J. 


Material requirements planning: What is 
it and why use it? Jan., p. 28 


Reduce inventory levels—carefully, 
April, p. 24 

Requirements nae A total systems 
approach, Feb., p. 67 


+ * pana a small computers, Aug., 
p. 

by + Can go to MRP step by step, Nov., 
p. 





Variable safety levels, May, p. 26 
What causes backorders? Feb., p. 22 


HIGHWAYS 

DOT sees traffic arteries in new 
4 mon 

Roads suffer as user funds go 

elsewhere, April, p. 14 

HOUSE, DR. ROBERT 


For Robert House, the best defense is a 
good offense, April, p. 40 


HOUSEHOLD GOODS 


HHG deregulation should help both 
shipper, carrier, Nov., p. 20 


IMPORTS 

New technology cuts paperwork on 
imports, Feb., p. 16 
INCENTIVE PER DIEM 
Scrap shippers challenge rail on IPD 
a (with photo caption), March, 


INTERCORPORATE HAULING 
Intercorporate hauling, Feb., p. 27 


Is > book closed on I/C hauling?, Oct, 
p. 


INTERMODALISM 

Microbridge: The link from port to point, 
May, p. 

Rail piggyback (caption), Oct, p. 28 
(Photo caption), April, p. 12 


INTERNAL REVENUE SERVICE 
pon Ay IRS is a fly-by-night (and day) 
May, p. 60 


INTERNATIONAL DISTRIBUTION 
Shrank on international distribution, 
Sep., p. 44 

INTERNATIONAL LONGSHOREMEN’S 
ASSN. 


—_ Ay ILA contract set to start, 


te -mile rule “ in limbo by high 
court, Aug., p. 1 

Labor peace Ae on the 
waterfront, May, p. 20 

Maritime pact all but ends strike 
prospects, Jun., p. 8 

The 50-mile rule, again, Aug., p. 30 
Who may stuff? Mar., p. 32 
INTERNATIONAL TRADE 
ADMINISTRATION 

“I'm from the government and I'm here 
to help you,” 99 

International Trade Administration 
District Offices (list), Oct, p. 99 
INTERNATIONAL TRADE CENTER 
International trade center's innovative 
FTZ, March, p. 48 

INTERSTATE COMMERCE COMMISSION 
Back to the ‘good’ old days, Dec., p. 56 
Bye-bye, Betty Jo, Jan. p. 7 

or Gaskins on the record, Jan., p. 


a Stafford closes an era, Nov., p. 
at py revealed at funding hearing, 
il, p. 


ICC instant information, Feb., p. 27 
ICC sets up office to take complaints, 
Jun., p. 8 


ICC vs. the courts, Oct, p. 40 


Rate report: Better days ahead for the 
ICC, May, p. 76 
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Reginald 4 17% senate 
dereguiator, May., p. 7 


eee eeming Renan Or Oe 
seat, March, p. 7 


INVENTORY CONTROL 

Material requirements planning: What is 
it and why use it?, Jan., p. 28 

Reduce inventory levels—carefully, 
April, p. 24 

Variable safety levels, May, p. 26 


J-KL 


JAYS FOODS, INC. 
Plastic trailers 
chips, March, p. 


the crunch in the 


JERMAN, ROGER E. 
i =e. 
il, p. 7: 


JESSEN, JESSE 
Ails that shrunk the mightiest ocean 
fleet, Oct, p. 36 


JONES ACT 


Pacific lumberman - assault on the 
Jones Act, Dec., p. 1 


KEENE CORP. 
Sete a ee 


KENNEDY AIRPORT 


In defense of New York, and fair play, 
Jan., p. 16 


LA LONDE, PH.D., BERNARD J. 
Distribution careers-1980, Nov., p. 61 


LEASING 


Does it pay to lease a ‘os 
warehouse? April, p. 

FMC takes a hard look A railcar 
leasing, Feb., p. 36 

The lease-vs.- 3 question, Feb., p. 32 


LEGISLATION, HIGHWAY 
New issues arise to worry trucking, 
Nov., p. 44 


LIABILITY 

No penalty for error, April, p. 37 
Other matters, March, p. 32 
Other matters, Aug., p. 30 
Protective services, May, p. 28 


LIBBEY-OWENS-FORD GLASS DIV. 
Pauli L. Wendt is new traffic chief at 
LOF Glass, Feb., p. 30 
LIFT TRUCKS 

ital supplier builds a system on lift 
oa Oct p. 118 
Lift trucks fleet keeps Pampers from 
getting behind, March, p. 60 
LOADING 
Loading and unloading, Dec., p. 42 


LOADING DOCKS 


Dock sealers shut out harsh winter, 
March, p. 59 


LOBBYISTS 

Lobbyists twist arms and inform to get 
their way, April p. 22 

LYNCH, CLIFFORD 

Other people, Nov., p. 41 


Quaker'’s Lynch: Chan 
meet changes, Oct, p. 


needed to 





MCBRIDE, JOHN 

New traffic chief explains changes at 
Foote/Mineral, May, p. 44 

JOHN T. MCCULLOUGH AWARD 
Distribution man of the year, Jan., p. 24 


MC GAW LABORATORIES 
MRP at McGaw Labs, Jan., p. 30 


MAISTER, DAVID H. 

PD look at planning and 
control, April, p. 7 

MALKIN, RICHARD 

See er tak, gare. 
Jan., p. 16 


Overseas reaction to air deregulation, 
March, p. 27 

ay hg fecmeealeataaiaa 
forum, Aug., p. 

=e 
containers, Oct, p. 58 


po eh 
Why air cargo isn't growing, May, p. 40 


MANDEVILLE, BRIAN 
ay ang | , oe fiow at Norwich- 
Eaton, Sep., p. 


MARITIME POLICIES 

Ails = shrunk the mightiest ocean 
fleet, Oct, p. 36 

MARITIME, PORTS 

Delays from customs check could 
spread, Nov., p. 22 

MARITIME RATES 

The war is over; just look at the rates, 
Nov., p. 22 


MARITIME REFORM 


Pacific lumberman rs assault on 
the Jones Act, Dec., p. 1 


MARITIME REGULATION 
Controversy at Oakland maritime 
meeting, April, p. 16 

ulation will hurt U.S. ports, 
prob Claim, May, p. 20 
i rule put in limbo by high 
Court, Aug., p. 1 


Maritime PT 
Jun., p. 

Omnibus bill: New twists and a 
shipper’s view, March, p. 12 
Omnibus bill gets .y life from 
revisions, April, p. 1 

TAA wants abe maritime policy, 
Jan., p. 15 


The 50-mile rule, again, Aug., p. 30 
nee legislation update, 
MATERIALS REQUIREMENTS PLANNING 


Materials pn poy planning: What 
is it and why use it? Jan., p. 28 


Requirements planning: A total systems 
approach, Feb., p. 67 

epee go OEP atep by em, Nov., 
p. 


MICROBRIDGE 
— The link from port to point, 
ay, Pp. 


MILWAUKEE ROAD 

Milwaukee |i plan could chaos, 
Goldschmidt says, April, m2 
Milwaukee Road wy 140 miles to 
Union Pacific, Jan., p. 


New plan, new rs at the 
Milwaukee Road Feb’ pt p.1 





MOCERIO, LEONARD 
Spe Sone ten Ae,» 


MONON TRAILER 
Plastic trailers 
chips, March, p. 
MORTON, J. ROBERT 
J. Robert Morton awarded 1980 
Salzberg Medal, March, p. 34 
ron ng 

Local carriers’ er 
national, April, p. 
MOUNT ST. HELENS 
Transportation takes a beating from 
volcano, Jun., p. 22 


the crunch in the 


NCPDM 

Photograph, Nov., p. 11 
NATIONAL ASSN. OF FOREIGN TRADE 
ZONES 

Foreign trade zones:  ctaaiaiaaass 
shipper?, March, p. 


a INDUSTRIAL TRAFFIC 


R Se be 1% aa Officer, dies 
on Dec. 7, 

NATIONAL TRANSPORTATION POLICY 
Seeing the future through the figures 
(editorial, April, p. 4 

The missing link (editorial), May, p. 4 


NORW!CH-EATON PHARMACEUTICALS 
ences to oe at 


OCEAN CONFERENCES 

Conference move on independents aids 
shippers, April, p. 16 

Sea-Land resigns from 12 conferences, 
Feb., p. 18 


OMNIBUS BILL 

Controversy at Oakland maritime 
meeting, April, p. 16 

Omnibus bill: New twists and a 
shipper's view, March, p. 12 
Omnibus bill gets cy life from 
revisions, April, p. 1 

ORDER ENTRY 

Squibb’s new order entry system, 
March, p. 67 


ORDER QUANTITY 
A formula reveals how much to buy, 
Dec., p. 53 


PACKAGING 
Far-fl roblem foamed-in- 
pace, we} p 
PAPERWORK 

New technology - paperwork on 
imports, Feb., p 
— is aati transport costs, 
Aug., p. 1 y 


PHYSICAL DISTRIBUTION 

PO ma S look at planning and 

control, April, p. 75 

PIGGYBACK 

Don't deregulate TOFC/COFC moves, 
advises the AISA, Feb., p. 14 


Piggyback dr: into deregulatory 
flap, Feb., p. 


aren Has its time come?, April, p. 





Hail looks in to its old, lost 
Clients, Dec. Deep 


PORTS 
Coal: world lines up at jammed 
GS porte Ook p33 

will hurt U.S. ports, 
ofc calm May, p20) 
Equalizing ports, Jan., p. 19 
Ports must pay, Oct, p. 56 
Port of N.Y./NLJ. helping to crack export 
a 
Port planning DOT attention, Jan., 
p.1 ™ 


PRESIDENTIAL CANDIDATES 


The candidates take stands on 
deregulation, March, p. 8 


Teepe inane feat to eam Oat, 
p. 

PRIVATE FLEETS 
Controlling private fleets: A systems 
approach, Aug., p. 35 

Private carriage boosted by 

i p. 30 
PROCTOR & GAMBLE 
wae 
getting behind, Farch, 
PRODUCTIVITY 
Measuring up, Nov., p. 6 


QANTAS 
eee an ae, 8 


QUAKER OATS CO. 
Quaker’s | Smepenees 
mn he my hy 


RAIL CARS 
(Hoppers, photo caption), Jan., p. 10 


RAIL CAR SHORTAGE 
Railroad cars, Sep., p. 26 


me ars ars Sere il bill 
Compromise rail bill on 
ceemmae tne: coreg 
exaggerated, Sep., p. 7 

—— — deregulation to more 
toe s he now in shippers’ 
oe legislation update, 


RAIL EARNINGS 
Loud rail profits won't calm rate storm, 
Nov., p. 14 


RAILCAR MAINTENANCE 
(Photo caption) Feb., p. 14 


RAIL MER SERS 

Rairoads a toward a new age of 
giants, Jun., p. 18 

RAIL EARNINGS 

— up, with exceptions, Jan., 
p. j 


RAIL FLEETS 

Small car fleets + shippers big 
problems, Jun., p. 

RAIL RATES 

Floating zones, Jun., p. 34 

ICC complaints, Aug., p. 16 

New rail math, Jan., p. 20 
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Railroads ask ICC to boost freight rates, 
Feb., p. 14 

Railroads want to charge more to lose 
less, Oct, p. 30 


RAIL SERVICE 
How shippers saved their rail service, 
Nov., p. 28 


RAILROAD MERGERS 


Many roads think bigger is better for all, 


Aug., p. 16 


RATE BUREAUS 


Is the ratemaking study commission 
pune against rate bureaus?, 


RATES 
Cisneros on deregulated rate making, 
Sep., p. 44 


Other matters, Feb., p. 27 
Overnite rate cut is a non-zone defense, 
Dec., p. 14 


Rate ‘ncrease timing, Feb., p. 24 


READ STEEL PRODUCTS 
Hy | Stee! manages its data base, Jan., 
p. 


REBATES 
Costly hospitality, Jan., p. 19 


REFUSED FREIGHT 
Refused freight, Feb., p. 24 


REAGAN, RONALD 


Ms - pete debate hard to rate, Oct, 
p. 


ROADRAILERS 
Roadrailers ready to take on the 
marketplace, March, p. 22 


SCALES 

Electric scale cuts cost at 
Westinghouse, March, p. 22 

Scales boost pnareny control at paper 
factory, March, p. 60 


SEA-LAND 
Sea-Land resigns from 12 conferences, 
Feb., p. 18 


SECURITY 
= on pay—you do (editorial), 
. D 


poe Lab ears and eyes make fences 

secure, April, p. 26 

Held up by security costs? Jun., p. 47 

Planning the perfect crime, Jun., p. 43 

Ship fraud is booming, expert says, 

Jun., p. 22 

errs: aren't serious about cargo 
Jun., p. 51 

Stop, thiefl, Jun. p. 53 
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